Update — ClickSafety Shutdown | DOB Action
Required

Please see the updated information we received today from the New York City Department of Buildings
(DOB) following further discussions regarding ClickSafety Inc.

The DOB has granted ClickSafety Inc. temporary access through February 6, 2026, solely for the
purpose of uploading SST training records for training that was previously provided to our members.

We have also raised concerns with the DOB that their website is not currently up to date. The DOB has
acknowledged this issue and advised that they are actively working to bring the website into
compliance.

The following online training providers are not currently in compliance with DOB SST
requirements:

1. ClickSafety Inc.

2. 360Training.com, Inc.

3. Certus

All three providers are working toward compliance; however, the DOB is unable to provide a timeline for
when these companies may regain compliance.

The following online SST training providers are currently in compliance:
1. Able Safety Consulting, LLC
2. Gallagher Bassett Technical Services, LLC

Please ensure that members and training programs utilize only DOB-compliant providers to avoid
issues with SST card issuance or renewal.

We will continue to share updates as additional guidance is received from the DOB.

Sincerely,

Michael Anderson

Business Manager

Metallic Lathers and Reinforcing Ironworkers Local 46
212-737-0500

michael.anderson@ml46.org



